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Introduction
Car Insurance in Singapore
Car accidents are costly. In 2018, the number of fatal accidents in Singapore rises to
2.6% compared to the previous year, and only 0.5% decrease in accidents resulting in
injuries were recorded, according to the Singapore Police Force.
The medical costs of car accidents are expensive. In Singapore, it is compulsory to
have car insurance to drive. You need at least Third-Party Risks and Compensation
car Insurance in Singapore. (commonly known as Third Party insurance), the other 2
types are 3rd Party with Fire and Theft and Comprehensive Car Insurance.
The roads in Singapore have become safer over the last few years. Driving safety has
shown moderate improvement, and there’s a decrease in car accidents resulting in
fatalities. However, even the statistics show a bigger improvement, it’s required for any
car owner to have their car insured.

Driving without Car insurance in Singapore
It is known that having car insurance in Singapore is quite expensive. Insurance
companies take into consideration the amount of insurance depending on your driving
record. If you have a bad record or have had driving offenses in the past, the cost of
insurance can be very expensive. Even for someone who has a good driving record, the
average amount of car insurance can be about $700- or over $3000.
However, not obtaining car insurance is very risky and could end up costing more. You’ll
risk your driving license and may end up to jail for breaking the law.

“What will happen if I drive without car insurance in Singapore?”
Under the law, you have to pay for all repairs or replacing of the other party’s car if you
are at fault in the accident, as well as all medical expenses, loss or damages to the
other party. This can be a financial disaster.
You will also have to be responsible for your own car’s repairs, and damaged
possessions, your personal medical expenses. In the event that your car still has
outstanding car loans, merely giving up the damaged car and scrapping it will still give
you some debts to pay off.
This is why the Singapore government has made it compulsory for motor insurance, to
prevent motorists from financial ruining themselves in an accident.

Legal Liabilities
If you were found driving a vehicle without insurance you can be fined up to $1,000,
imprisonment for up to 3 months, or both. You will also be disqualified from holding or
obtaining a driving license for 12 months from the date of your conviction.

However, there are some minor exceptions if you get caught without car insurance; you
may not be found guilty if:
1.

If the car does not belong to you or is in your possession under a contract of hiring
or a loan.

2. You genuinely did not realize, nor had any reason to believe, that a valid insurance
policy was not in effect.

Car accident without car insurance
Having car insurance is essential as it covers the expenses in the event of vehicle accident,
car damage, driver’s injuries, and injury to other people. Without car insurance, you have to
shoulder all significant expenses of repairing or replacing the car, and or medical expenses
to yourself or to other people involved in the accident. Ultimately, this would cost you more
dollars than having paid for your car insurance company.
Some people attempt to get cheaper rate car insurance by using a different driving profile.
This case is a form of fraud called ‘fronting’. If caught, your claims to car insurance and
policies would be canceled and you might be involved in a lawsuit.

What types of car insurance are there in Singapore?
1. Third Party Risks Only
2. Third Party Risks, Fire and Theft
3. Comprehensive Car Insurance

Third Party Only Car Insurance
This is the minimum car insurance scheme that you have to obtain in Singapore, and it
is the cheapest because of its no-frills structure. Third Party Only covers for other
people in an accident if it is your fault.
Nothing at all for you.
That is it. Third Party essentially covers the bare minimum required by law, to cover any
other party involved in a car accident caused by you.
The third party only car insurance is good for budget-conscious drivers with old cars. If

you have a fairly new car, I would recommend you not to consider this, as repair bills
and replacement of a totally faulty car can be very expensive in Singapore. Even if this
insurance covers your legal liability to the other party, you may face big repair bills for
your own car. Even if you choose to scrap, you may face outstanding car loans for your
own car that you have to repay.
Choose this scheme only if you have an old car, and only if you have to.

Third Party Risks, Fire and Theft Car Insurance
In the case of third Party, fire, and theft, it covers everything in the Third Party, plus
damage and losses from fire, theft, and vandalism. That is a lot better than the bare
minimum of Third Party Only. You are getting coverage to your own car if you
encountered fire, theft or vandalism.
Remember, “low crime doesn’t mean no crime.” (probably trademarked by Singapore
Police Force)
This type of car insurance is for budget-conscious drivers. This motor policy is still
cheaper than the main type of policy and will have some cost savings for motorists. Do
take note that in an accident, it still does not cover your own car damage and losses, so
you are still having the same financially exposed to the same risks as a Third Party Only
policy.
The extra coverage is very worth it though, as there are still instances of cars burning in
flames, car damaged or lost to theft or vandalism.

Comprehensive Car Coverage
The last type of car insurance is comprehensive car insurance. This is the widest
coverage and the most popular form of car insurance in Singapore.
As the name implies, you are covered for the other party, your own car, for all death,
injuries, damages, and losses. You do not have to worry about medical costs, liabilities,
etc that occurred from fire, theft, vandalism, car accidents to your own car or other
parties.
Comprehensive Coverage is also required by most banks in approving the car loan, as
the banks want to ensure that there is insurance coverage over your car. As much as
this popular coverage is sensible, if your car is more than 10 years old, insurers will not
allow you to opt for this, you have to go for Third Party with Fire and Theft, as they
deem your car too old and invaluable to cover.
This type of insurance is good for most drivers who want to protect their expensive cars,
which is basically every car in Singapore thanks to high taxes and COE prices.
Even when you are free to opt for other insurance packages if you have no bank loan,
this is the popular and sensible package as you are protecting and reducing your
financial risks.

Any Workshops or Authorised (Or Appointed Workshops)
Most people would have purchased Authorised workshops plans, as they believe it is
cheaper. Authorised workshop plans means that you can only visit insurers’ list of
approved workshops.
If you visit a workshop that is not on the list, you will face either a much higher excess,
or non-claims, dependings on the terms and conditions.

This may be inconvenient as you may not have the luxury of time to visit an appointed
workshop for repairs.
Any Workshop Plans
Any workshop plans means there are no restrictions on which workshop you can visit
for repairs or claims. As compared to Approved Workshop plans, this “Any Workshop
plans” are indeed slightly more expensive for the convenience and freedom.
Do check out with brokers for promotions, some insurers may give out comprehensive
plans for Any Workshops with NO EXTRA PREMIUMS. Grab those as you are getting
the extra benefits for free.

What is NCD or No Claims Discount?
NCD refers to No-Claims Discount and is offered by all motor insurance companies in
Singapore for all Singaporean drivers. It is a discount in premium insurance offered to
motorists that did not made a single claim during the term of the motor insurance policy.

Other benefits in comprehensive car insurance that you may like:
There are plenty of other benefits that insurers throw in, with no or little extra costs that
are great for motorists. Some examples are:-

 Extra 10% discount on the 50% NCD (may be popularly termed 60% NCD)
NCD refers to No-Claims Discount is offered to motorists that did not file
claims in the previous year or years. If you have not filed a claim in 1 year,
the NCD will start at a 10% discount. This means you will get a 10%
discount on your car insurance premium.

Number of claim-free years

NCD

One year

10%

Two years

20%

Three years

30%

Four years

40%

Five or more years

50%

 50% NCD Protection
The No Claims Discount (NCD) is offered by all motor insurance
companies in Singapore for all Singaporean drivers. As the years go by,
you will get higher and higher NCD. The official highest tier of NCD is a
50% discount on your annual car insurance.
If you make a claim, you will not lose all of your NCD. Insurers understand
that for drivers of big NCD, an accident in the years of claims-free years
may be a blip in an otherwise good driving record. Hence, a 50% NCD
driver will not lose all his NCD, he will merely fall to 20% NCD.
Similarly, a 40% No Claims Discount driver will fall to 10% NCD instead of
0% NCD

Current NCD

NCD after 1 claim

50%

20%

40%

10%

30% and under

0%

In an instance that you sell or scrap your car, your no claims discount
(NCD) is still tied to you for as long as 24 months. The insurance company

will offer the same NCD if you get a new car within 24 months. Do check
with the insurer in advance as there are some companies that only offer
the same NCD within 12 months.
You may choose to add a rider to your car policy that in the event of an
accident, the rider will protect your existing NCD and you will not see a
drop in the NCD.
This NCD Protector rider is only offered by a few insurance companies
and to drivers with 50% NCD. Usually, the rider protects your 50% NCD
with 1 claim per year. If there are 2 claims in a year, the NCD will drop to
20%. If there are more than 2, the NCD will be completely wiped out.
Remember that you cannot transfer NCD to another person, be it
relative or close friends.

 Windscreen protection at no NCD loss
Windscreen refers to the glass portion of the car and is vulnerable to
damage. Usually, small incidents will cause windscreen damage or cracks
and it is extremely painful to lose a high NCD because of windscreen
claims.
Some insurance companies offer windscreen protection for an additional
premium to allow for windscreen damage claim without affecting the NCD,
subject to an excess.
 Damage from natural calamity, and or civil commotion
Insurers also offer benefits to the car owners in comprehensive car
insurance in case the car has been damaged by riot, strikes and or civil
commotion. In the instance that your car has been damaged by a natural

calamity like flood, windstorm or typhoon, this type of insurance covered
your car expenses. (May be subjected to payment of the additional
premium)

 Liability of passengers for acts of negligence
In an accident caused by passenger negligence, the comprehensive car
insurance will have it covered but depending on the situation and
insurance you are in, this may be subjected to additional plan in the
insurance.

 Personal accident benefits for passengers
This is another optional benefit that a car owner may want to avail. Most
car insurance company does not offer insurance to passengers. However,
it’s always open for additional coverage in your insurance.

 60% NCD?
Some insurers like to reward safe drivers with a long loyal bonus of
sticking to the insurance with an additional 10%, making it 50% + 10%.
This is actually a loyal bonus for safe driver sticking to the same insurer. It
is, however, a lot more catchy to be called 60% NCD.

Chapter II:
3 Ways to Get Cheaper Car Insurance
If you are like most Singaporeans, you want the best deal for the buck. A car in
Singapore is the most expensive priced in the world. And, a premium car insurance is
not as cheap as you think.
When you’ve just spent so much on the vehicle, you probably want to get a good deal
for your car insurance and save money, right?
To get the cheapest car insurance policy, it will differ depending on age, driving
experience and car model. The cheapest car insurance you can get in Singapore starts
from about $850 for a year and that will still depend if you have lots of driving
experience, clean driving record and if you are a new driver. If you don’t fit the category,
then you’ll have to get the high price premium insurance policy.
According to the study of Value Champion, the average car insurance rate in Singapore
in 2019 varies depending on the two major category; age and gender (with a driver’s
profile of Single, Male or Female, with 5 years driving experience and driving a Toyota
Corolla Altis 1.6). A group of driver at the age of 20’s with this driver’s profile will get an
average insurance policy amounting to about $2,111, while a group of driver’s at the
age range to 30’s-40’s will get an insurance policy about $1,389 to $1,419.
The reason for this amount is because the young drivers at the age of 20’s are
considered to have less driving experience compared to the mid-drivers that’s why they
are given a higher amount of insurance policy.

The study of Value Champion in regards to gender has different findings, their study
found that female drivers pay their insurance policy at less than 10% of what the male
driver pays regardless of what their age range are. The reason for this is because they
consider the female drivers as less prone to driving accident compared to male drivers.
Female driver’s insurance policy at the age range of 20’s is about $2,014 while the male
drivers is about $2,209 on average. Similar to the mid range drivers. Female is about
$1,340 while the male drivers are about $1,437 on average.
To get a good deal of premium insurance policy, here are three ways you can do to get
the best deal on insurance policy.

Visit a broker or an agent with more than 1 or 2 insurers.
Comparison helps to reduce price, improve quality and most importantly, benefit
consumers.
A broker or an agent are both intermediaries who can help you find and secure

insurance. They will tell you what exactly you are getting into as they both have in-depth
knowledge about what they are selling to you. The agents and brokers are not the
insurer, instead, they use their knowledge to shop around for car insurance deals and
negotiate with insurers on your behalf.
If your agent or broker has more than 1 insurance companies, he can helps to compare
and get the best deal for you. The insurance companies know that this agency has
volume of business and will reduce premiums or improve the benefits so that the
agency will refer business to them.
Always choose an agent with more than 1 insurance companies to offer. If you are
visiting a broker or agent with only one (1) insurance company to offer, then the purpose
of finding the cheapest deal is wasted because that agent or broker will only give you
what he or she are offering and you might not get what you need at the end.

Increase your deductible (or Excess) that will reduce premiums
Increasing your deductible or excess in car insurance will help you pay lower premiums
for your plans. In car policies, the excess or deductible is the first amount you have to
pay out of your pocket for any repairs and damages.
For example, a policy may have $500 excess. This mean, in any accident, you have to
pay the first $500 of the bill. Say your Honda has a repair bill of $8,000. You have to
fork out the first $500, and the insurer will pay for the other $7,500.
You can choose a policy with higher excess. The higher the excess, the lower the
premiums for the auto policy. This, however is recommended for safe drivers, many
insurance companies allow you to customize your insurance plan and also allow you to
choose to add or remove additional benefits to save more on your car insurance policy.
If you are not a safe driver though, depending on the cost of the repair or damage, it

may take you more amount to pay if you get into an accident.

Look for deals that tied with workshop, or other insurance package for overall
discounts
Talk to your insurance agency or broker for any tied deals. For example, you can
choose to buy home fire, personal accident, and motor insurance together with him and
he can work out a discount package for you.
Insurance brokers and agencies with a large variety of products to offer would love such
deals with you.
Or you can choose a workshop tied up, where you get reduced premiums for your motor
insurance in exchange for using a branded car workshop for your regular maintenance
servicing and car repairs.

These three ways to get the cheapest car insurance is amazing but don’t just pick the
cheapest insurance you will find in the market, make sure what you’ll get will help you
covered during emergency and when you need to make a claim. Always read the policy
wording to make sure you’ll actually get the coverage you need.
Here’s the thing though – don’t just get a lower premium policy because it’s cheaper. It’s
not cheap if at the end, you’ll have to pay more.

Here’s why cheapest premium isn’t always best:

Isn’t it tempting to get the cheapest insurance policy from your insurer? While doing this
is logical, you have to consider the savings from a long-term perspective and the
financial situation you’ll have to deal with when things go wrong.
Here are three reasons why the cheapest car insurance isn’t always the best.

You’ll end up paying more
Cheap insurance means limited coverage. When you opt for higher excess, it will lower
you premium payment for NOW and not necessarily for the future. Yes, you read it
right. Just because you are paying less now does not mean you will not pay when you
need to make a claim. Your insurer will basically pay for the rest only after you pay the
excess. Do strike a balance that suits you.
For example, you need to repair your car due to the damage during accident and you
have to make a claim for $1500 but your excess is $3000, the sad part is, you have to
shoulder the entire repair cost of $1500 because the insurer is only liable for costs
above the first $3000. Similarly, if the cost of the claim is $1000 and your excess is
$1000, you still have to pay the cost from your own pocket because the insurer will be
liable for the above $1000.

Is the plan extended to the passengers and or other driver?
The insurer approach is different. At the end, you’ll be surprised that your passenger
who got injured is not covered by the insurance policy or the one driving your car. Some
insurers will cover whoever is driving your car and others don’t so you have to read the
policy thoroughly to avoid regretting it later.
Similarly, if you opt to a cheaper insurance, most likely, it’s not extended to the

passengers. If the accident happens and your passenger is severely injured to find out
that you can’t make a claim for them because you only opt for a insurance for yourself.

Additional Benefits
Additional benefits would vary depending on how you will use your car. Make sure to
add on if you think it will benefit you.
In instance that your car got into flood, and you are not insured with it then most likely
you’ll have to get money out of your pocket to cover all the repair cost.
As with all insurance policies, simply going for the cheapest deal is not always the best.
Remember to consider your needs and get a product that fits within your budget.
The best cheap car insurance plan for you is the plan that protect yourself in any
situation that will arise and get you covered at the best price.

Chapter III

What to do After the Accident in Singapore
Stay calm and check to make sure your passengers and you are safe and sound. Safety first is
the prioritize in this kind of situation.
If there are any injuries, do seek medical attention first. You can get Emergency Hotlines in
Singapore here.

Report to Traffic Police within 24 hours
If you are involved in a car accident, the first thing to do is report it to the traffic police within 24
hours especially if the incident involves fatality, foreign vehicles, damage to government
properties, pedestrian or cyclist, hit-and-run cases, and or injury cases where at least 1 person
was taken to hospital or any party was injured with medical leave for 3 days and more
If you report to Traffic Police, do note that you still have to contact and file a report separately
with your insurance company within 24 hours or the next working day. You do NOT have to
report to traffic police after a car accident if the above are not met.

Document Evidence
A car accident claim is only as successful as the strength of your evidence against the liable
party.
Evidence of the accident mostly begins with the police report. The police officer will have a
written detailed report on how the accident occurred, and statements of the involved and
witnesses.
Always remember that evidence might quickly disappear so you have to be prepared. For
instance, a surveillance camera near the scene of the event may capture the incident but if not
preserved immediately, it could be tape over the next day so you have to be quick in getting
your evidence to present to your insurance company. You should do the following to gather

evidence:
 Make sure to exchange particulars of the parties involved in an accident and take
note of the vehicle numbers.
 Do take photographs or video of the scene of the accident from different angles
 Take photo of the damages to all vehicles (yours and the other parties)
Do not admit fault or liability, leave it to the claims assessment department. If you do want to file
for a claim, you must report to the insurer within 24 hours or by the next working day. You may
call your insurer hotline for calling a tow-truck or advice.

Inform Your Insurer
You have to inform your insurer about the accident in the next working day after the accident.
Regardless of whether you want to make a claim or not on your insurance policy.
Reporting to your insurer will ensure you if you are able to make a claim if needed. If the
accident is in your fault, and the other party asks to settle things, you will know if you can make
a claim.
Also, not reporting an accident could also give your insurer grounds for revoking your No Claim
Discount (NCD), or refuse you coverage when it comes time to renew.
Always follow your insurer’s advice on steps to take next, which might include a visit to
Independent Damages Assessment Centres (IDAC) for damage assessment.

Decide if you want to claim insurance
Depending on the severity of the incident, you should decide whether you will claim your
insurance or not. If the damage to both vehicles is severe, or there are injured passengers, then
you would want to claim your insurance as the resulting amount would probably be expensive.

However, if there is only minor damage to both vehicle or party, then you may opt to settle
things in private. Unless both of you cannot agree on the amount, then you can go through your
insurer and they will conduct an investigation for the accident.

Go to the hospital
Safety is important. After the incident, if you are unwell, make sure to visit a doctor immediately.
Make sure to keep all your receipts and medical reports as it will be helpful if you need to make
a claim in your insurance policy.

What NOT to do after a car accident in Singapore
After recovering from the initial shock, it is important to compose yourself and make sure not to
do the following to avoid aggravating the situation.

Move injured person or vehicle
If someone is injured in a fatal accident, do not move the injured person as it can worsen
the situation. Similarly, you should not move the vehicle in the event of the accident until
the traffic police officer arrives. If the car accident is minor, do not move your vehicle
before taking photographs of the accident scene because you have to present it as
evidence to your insurer.

Leave the Scene
If you leave the scene of the accident, it would be legally considered as ‘hit and
run’ especially if there’s someone injured. Under the law in Singapore, if found
guilty, it is punishable by the law with a penalty of a maximum fine of $3,000 or
12 months in jail for first-time offenders. This will also affect and complicate your
insurance claims.

Assume fault
Do no assume fault at the scene of the accident. Simply state the facts and do not use
apologetic words as you may set yourself up to take legal responsibility.

It is not mandatory to pinpoint liability at the scene of the accident, hence it is
best to maintain neutrality and leave it to the police officer, insurance companies
and legal advisors when it comes to the issue of liability contention.

Delay contacting your Insurer
Failure to reach out to your insurer can cause a problem when you need to claim
your insurance policy. Any accident should be reported to your insurance
company within 24 hours or the next working day.
If you’re not able to report to your insurer, you may lose your No Claim Discount
“NCD” when renewing your policy or they may reject your claim. The worst
scenario, your insurance policy may be voided and they’ll decline to renew the
policy with you.

Report to Unauthorised Centres and Repair Workshops
In Singapore, insurance companies will refer you to their appointed reporting

center and repair workshop. After the accident, do not engage with unauthorize
centers and repair workshop as it can complicate your claim to your insurance
policy. Also, do not allow your car to be towed by unauthorized tow trucks,
especially those that showed up mysteriously shortly after an accident as it can
be fraud or scam you by quoting a higher price.

What you need to know about workshop policy

Insurance companies in Singapore have their own list of authorized workshops you can
do your repairs, as this cuts down on their costs.
However, if you have your own car mechanic that you go to since then, you are allowed
to do so but you have to pay additional expense as you’ll be choosing a workshop that
is not on the list.
In choosing your workshop policy, you have option to choose between Approved or
Authorized Workshop or Any Workshop plans.

Do I go for Approved Workshop plans or Any workshop plans?
The difference is usually a hefty increase in premiums for those plans that allow you to
visit any car workshops with no restrictions. If you prefer lower premium you may want
those plans that have a smaller list of authorised or approved car workshop. The quality
is good just that you have only these workshops to visit for your car insurance company.
Appointed Workshop Only means in the event of any repairs or assessment of
damages, you have to send your car to one of the approved workshop in the insurer’s

list of accredited workshop. Each insurer may have a list of authorised car workshops
that you can send your cars for repairs. For such plans, you are not allowed to send the
cars to non-authorised workshops. The insurers keep a tab on these car workshops to
ensure they do not jack up repair fees unnecessarily and keeps cost down.
Any Workshop Plans on the other hand, is a type of plan that has no limit to which
workshop your car must be sent for repairs. As there are no restrictions and does not
monitor what authorised workshop is allowed, usually these plans are more expensive than
Authorised Workshop or Appointed Workshops’ plans.

In theory, claiming on another party would not matter whichever policy you are holding.
So even if you are holding Approved Workshop only, you can go to any workshop, since
the insurer paying out is on the other party.
However, do check with your insurer when an accident happened. In a case that was
published by Straits Times a few years ago, a car motorist was denied coverage and
blacklisted by a certain local insurer. The motorist had a car accident and it was
deemed the fault lies with the other party.
Hence the car motorist is claiming on the other party’s policy and not on his own (which
is an Appointed Workshop only policy). He went to his favourite car workshop, which is
not under the Appointed list because he believed he is claiming on the other party and
does not come under his own policies.
Unfortunately, the insurance company was covering all the cars involved and under the
terms, denied repair payout as it was not under “Appointed Workshops” list of the
insurer. It made news and many motorists were appalled to learn that they should be
cautious about making claims on repairs in other workshops, even in accidents that are
not of their faults.

IDAC for car accident reporting

IDAC is “Independent Damages Assessment Centres”, a group of independent accident
reporting centres that you can visit to make accident reports after an accident. You can
visit IDAC for a one-stop accident reporting center to help with any car claims.
IDAC is a convenient stop. However, they are not linked with all car assurance
companies in Singapore.
If your coverage is not under IDAC, you should go to either their authorized workshop to
check for claims and repairs work or if you have Any Workshop coverage, you can visit
your preferred car workshop.

Chapter IV:
What to do to file your claim?
Step by Step guide to filing your insurance claim

You should not be scared on car insurance claims, right? Your mind tells you not to be
scared but in reality you don’t want to make a claim at all because if you do, your car
insurance premium will increase. It’s an interesting dilemma that we, Singaporeans are
facing. We are paying for the most expensive cars in the world, we are paying for the
premium insurance plans and yet we would rather not make a claim for the plans we
bought.
When faced with a car accident, it’s better to know what to do after you recovered from
shock so you can make a difference to whether your car insurance claim is successful.
The thing with insurance claims though, it will jeopardized your NCD or No Claim
Discount. Here’s the step by step procedure you should follow to successfully claim
your insurance plans.

Submit claim report within 24 hours of the accident
In Chapter 3, I discussed with you what you should do after the accident (which in the
event of accident you should follow). To briefly describe the procedure, you have to
report the situation to the police, document the event and report to the insurer.
Within 24 hours or the next working day, you have to ensure that you report the
accident to your insurer, minor incident or not, if you did not report it to them, it will affect
your NCD or No Claim Discount.

Take Photos or Video of the incident
Taking photos of the incident is very important when making a claim because it will
serve as the evidence for your claim to be approved. When taking photos, you have to
pay attention to the angles. Also, make sure to take photos of the actual incident before
you move your vehicle. Taking a photo of the plate numbers of the car involved is
important.
Having a video taken through dash cam is also essential. It’s easier to see who have
caused the incident and it will make the process of claiming your policy much easier.
Furthermore, when taking photos, you have to get the detailed part of the damaged
areas; from scratches to dents on both vehicle involved. Also, make sure to take photos
in which you are getting more scene in the photos like the exact position of the cars
involved in the accident. Lastly, you have to give more perspective in the angle you are
taking the photos. You may include the road and the weather condition or if possible,
the cause of the accident.
Remember that you don’t have to take dozens of photos to present your claim. Just
make sure you are able to present the situation to the office who will be in-charge for
you.

Get the other driver’s contact details
If the accident happened with other car involved, you have to make sure to get the
driver’s contact details. You must include the driver/s Full Name, NRIC Numbers,
Address of driver / drivers, Car insurance company of vehicles involved and Contact
numbers.

This is an important part of the procedure especially if you’re not at fault. Proven you did
not cause the accident, your insurer will make a claim against his insurer and you will
not lose your NCD or No Claim Discount.

Reach out to your Insurer
Since you have followed all the steps above, make sure to reach out to your Insurer and
report the situation. Ask for the next steps to do if you are unsure because there are
insurance company who have their own policy when you got involved in a car accident.
In the next working days, make sure to visit the Insurance company’s office to
personally file your claim. The officer to assist you will ask you to fill-out the forms needs
and ask you to submit the evidence you have (photos or videos, traffic officer report, the
contact details of other driver involved.) Just follow their procedure and you are good to
go.

Get your car fixed at an authorised workshop
In the previous chapter, I discussed the workshop policy. In this step, you have to bring
your car and get it fixed at an authorised workshop or approved workshop. However, if
you are in ‘any workshop’ plan, they you can bring your car to the workshop you
indicate.
The workshop should be able to provide you with all the necessary paperwork to submit
with your claim. Getting your car fixed to unauthorized workshop (even if you are

allowed to do so) will take more time to process your claim.

How to file a claim if you got into an accident on your own
Getting into accident on your own is not the same with getting an accident involving
other people.
If you happen to be in an accident in which you got a minor scratch then that’s the least
of a problem you have for your insurance but if you damage your bumper or headlight,
then it’s another story.

Here’s how to make your claim if you got into an accident on your own

Make a decision
Yes, that’s the only thing you have to do. Make a decision. In Singapore, NCD or No
Claim Discount is very important especially if your NCD is big enough; making a claim
will damage your NCD and you’ll have to pay a higher premium pay the next year to
come. So think before making a claim to you insurer.
In the decision you have to make, determine the cost of damage- is it big enough to
make a claim and pay a higher premium plan next year? Or can your pocket handle the
damage for now.
To determine to cost of the damage, you have to bring your car to the workshop for an
assessment. If the repair assessment shows that the repair cost is less than the
insurance excess, then don’t claim as it’s not worth it. But, if the repair cost is more than
your insurance excess - how much more is it above your excess? Remember, if your
insurance excess is $500 and the repair cost is $750, you have to pay the excess of
$500 and your insurer will pay $250. Now, is it worth it?

If you make a claim, remember that you will lose your NCD and you have to pay a
premium increase next year.

Chapter V:
Find a competitive insurance broker for your needs

Singapore is an expensive society and many people tend to skim on insurance policies
to save more money.
HM Consultancy is specialises in general insurance needs such as contractors all risks,
travel insurance, fleet motor auto insurance, public liability, trade credit insurance and
all manners of general insurance.
Due to the large range of general insurance requirements for business, this agency has
hired experienced and skilled advisors to deal with different segment and needs for
each business and consumer’s request.
They are very skilled and experienced motor insurance agency brokers who can work
with car dealerships to provide comprehensive or third party fire and theft, third party
only auto insurance for their customers.
If you are looking for car insurance in Singapore, why not contact HM Consultancy for a

free quote? They are there to help you find the best plan for your vehicle and budget.

